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Congestion

What We Heard – Challenges & Opportunities

People park 
in the bike 
lane

Traffic 
back ups 
in multiple 
directions

Challenging Intersection:
• Multiple driveways
• Buses block traffic, create a bus 

turnout
• Lack of crosswalks & lighting
• Dangerous
• Difficult merge and bad driving 

behavior below Cadwallader Park
• Confusing circulation

Challenging and 
confusing 
intersection

• Sight lines are bad 
when turning left

• Confusing 
intersection

Grocery 
store left 
turn backs 
up 
intersection

Limited 
sight line 
for left 
turn

Business 
improvement 
needed (coffee, 
grocery, etc.)

• Bike lane crosses 
right turn lane, 
confusing for 
drivers

• Fast freeway 
traffic on 11th

Traffic/ 
bicycle 
back up

• Very popularly used street/set of streets for 
drivers, pedestrians and bikers

• Signage for park/ freeway needed
• Lots of pavement, not a pedestrian or bicycle  

friendly crossing
• Dangerous intersection
• Could Senter continue?

Support for bikeshare
station at Kelly Park

• Provide improvements to activate this area
• Too dark
• Trees block lights
• Homeless encampments

No 
crosswalk 
to future 
trail

Create a 
trail here

Roberts Avenue to McLaughlin
• Car‐oriented land uses diminish human scale 

environment
• Redevelopment needed to encourage / support 

transit use, bicycling, walking.

Poor trail access; 
trail dead ends. 
Trail reconnects 
at Virginia. 
Improve 
connectivity

• Hard to cross at one‐way streets
• Drivers don’t stop at cross‐walks
• Lack of lighting, bus stops and bus shelters

Bad 
alignment, 
need barrier

Need crosswalks

Blind 
corner

Between Locust and 
Almaden along Willow:
• Traffic / congestion 

(especially in AM). 
• Coordinate lights?

• Few use flashing 
light

• Like bulbouts

Are there plans 
to convert 10th / 
11th to 2‐way 
streets?

Are there plans to 
convert Vine / Almaden
to 2‐way streets?
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What We Heard – Challenges & Opportunities

Open and activate edges of park

101 Overpass
• Creates a “wall” that separates the two sides of the freeway
• Work or request that Caltrans partners with City to make 

overpassess consistent with surroundings
• Pedestrian/bicycle overpasses to avoid 101 intersection or 

create better bike lanes leading up to overpass and on 
overpass or create a center pedestrian/bicycle lane/path

• Challenging to navigate 101 overpass/stay safe

Create protected crosswalks

Create freeway lane signage at intersection

Heavy traffic 
volumes

Add traffic 
signal to 
improve 
plaza access

Create an 
iconic arch

Heavy traffic 
volumes

LRT Connection

Congestion 
along this 
section of 
corridor

Create an 
iconic arch
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I.4 Interactive Online Mapping Tool 
More than 45 people submitted over 100 comments on site-specific issues and opportunities along the 
corridor using an interactive online mapping tool. A third of the comments were related to the pedestrian 
environment, a third to the bicycling environment, and a quarter to driving, with the remainder for bus 
conditions. Over half of the people surveyed indicated that they visit the corridor multiple times per week 
in a typical month, and most respondents use multiple modes of travel in the corridor in a typical month. 
Almost three quarters said that they arrive by car for some of those visits.  The mapping tool was available 
in English, Spanish, and Vietnamese.  Figures I-1 and I-2 summarize the map comments received. 

Many of the comments about biking and walking were related to concerns about safety and potential 
pedestrian-auto collisions as well as the need for additional or improved bicycle and pedestrian 
infrastructure. A number of drivers also noted that they felt unsafe driving in the corridor or that vehicle 
speeds are too fast. Other drivers noted the congestion in the corridor, especially near the US 101 
interchange and the intersection with the Capitol Expressway. Figure A-2 shows the locations and 

subjects of all of the annotations, along 
with some selected comments. 

About 25 percent of respondents 
commented around the US 101 
interchange, and the comments were related to all modes of transportation, indicating the need for 
multi-modal improvements through this section. In addition to comments about vehicle congestion, 
bicyclists and pedestrians discussed the difficulty and perceived safety concerns in getting through the 
interchange, including anecdotal information about specific injury collisions. Several comments were 
made about the need for a bus stop near Knox Avenue because of the long distance between the nearest 
bus stops at King Road to the east and McLaughlin Avenue to the west. 

There was another cluster of comments around the intersections of Goodyear Street/Keyes Street, 1st 
Street, and 2nd Street. All of the commenters agreed that it is a difficult pair of intersections, whether for 
bicyclists, pedestrians, or drivers. Respondents also commented on Graham Avenue suggesting that 
there should be improvements for pedestrian crossings at the intersections with Goodyear Street and 
Willow Street. 

  
Total responses = 47, respondents could select more than one 

option. Prompt asked for travel in a typical month. 

0
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20

30

40

Bus Carpool Walk Bike Drive
Alone

Chart A‐2: How did you typically 
arrive at your destination?

Bicycle
32%

Bus
8%

Car
25%

Pedestrian
35%

Chart A‐1: Online Mapping 
Comments by Travel Mode
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Categories for Improvement (10)
Walking-Related Comment

Bicycling-Related Comment

Study Area

Comment Type (4)

Transit-Related Comment

Driving-Related Comment

Improve facilities at this bus stop

Add or improve bike lane

Need better bike options

Other

Separate bikes more from cars

It feels unsafe to walk/ride/drive here

Vehicle speeds too fast

Make it easier/safer to get to this bus stop

Need more trees and landscaping

Likes (3)
I like biking here

I like taking the bus here

I like driving here
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“This area does not make it easy for 
pedestrians going in any direction. 

on 1st and walk eastbound on 
Keyes, I spend more time waiting at 
lights than walking.”

MILLLLAARD CT

“One does not have enough time 
to cross the street and the cars go 
very fast.”
(Comment received in Spanish)

“One does not have enough time 
to cross the street and the cars go  
very fast.” (Comment received in 
Spanish) 

I-1 Community-Identified Issues and Opportunities from Online Mapping
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Categories for Improvement (10)
Walking-Related Comment

Bicycling-Related Comment

Study Area

Comment Type (4)

Transit-Related Comment

Driving-Related Comment

Improve facilities at this bus stop

Add or improve bike lane

Need better bike options

Other

Separate bikes more from cars

It feels unsafe to walk/ride/drive here

Vehicle speeds too fast

Make it easier/safer to get to this bus stop

Need more trees and landscaping

Likes (3)
I like biking here

I like taking the bus here

I like driving here
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"There needs to be better signage 
for [the] trail head and trail 
entrance at this location."

Emma Pru

“Many people in this neighbor-
hood live near this spot, however 
there is no bus stop from beyond 
the corner of Story at King, until a 
block past Story and McLaughlin, 
which is 9 long blocks OVER the 
freeway and down.”

ElElElEl JJJJJaaarrrdindindindind  

ComCC munity yt

GGaarrdendenrrr

F
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"The short distance between Knox 
and Story can take nearly 10 
minutes to go less than 900 feet."

"There needs to be better 
signage for [the] trail head and 
trail entrance at this location."  

“Many people in this neighborhood 
live near this spot, however there is no 
bus stop from beyond the corner of 
Story at King, until a block past Story 
and McLaughlin, which is 9 long 
blocks OVER the freeway and down.”     

"The short distance between Knox 
and Story can take nearly 10 minutes 
to go less than 900 feet."  

I-1B Community-Identified Issues and Opportunities from Online Mapping
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• 

Survey Question: What is your 

favorite part of the Story-Keyes 

corridor? 
 

Here’s what people had to say: 

 

“The historical Burger Bar” 

 

“Destinations like Japanese Friendship 

Garden” 

 

“Happy Hollow Zoo” 

 

“Connects to places I want to go” 

 

“Access to visible green space and shops” 

 

“It's pretty fast to get around” 

 

“The people are very friendly in the 

neighborhood” 
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